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FIG.5E 



RE-REGISTER 



YOUR ACCOUNT HAS BEEN SUCCESSFULLY RE-REGISTERED ON THIS COMPUTER! 



FIG.5F 



STAMPS.COM INTERNET POSTAGE RE-REGISTRATiON 



YOU HAVE NOT RE-REGISTERED YOUR ACCOUNT ON THIS 
COMPUTER. ARE YOU SURE YOU WANT TO EXIT THE 
RE-REGISTRATION PROCESS? 

1 YES II II NO II 



FIG,5G 

STAMPS.COM INTERNET POSTAGE REGiSTRATiOFT [x]| 



PLEASE ENTER A PASSWORD THAT IS BETWEEN SIX AND FOURTEEN CHARACTERS. 



FIG.5H 



STAMPS.COM INTERNET POSTAGE REGISTRATION [x]j 



YOUR PASSWORD MUST CONTAIN AT LEAST ONE NUMBER. 



FIG. 5 1 

STAMPS.CQM INTERNETpQSTAGE REGISTRATION g 



YOUR PASSWORD MUST CONTAIN AT LEAST ONE CHARACTER. 
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CUSTOMER TRIES TO RESET 
PASSWORD IN THE CLIENT 



FIG, 6 A 



CUSTOMER OPENS PASSWORD 
RECOVERY SCREEN 



CUSTOMER INPUTS CODE WORD 
AND IDENTIFICATION NUMBER 




N0-5X ONLY 



CLIENT WILL NOT ACKNOWLEDGE 
LOG-IN. MUST RESTART 



CUSTOMER IS SENT AN E-MAIL 
WITH A TEMPORARY PASSWORD 



FIG.6B 


CUSTOMER CALLS CUSTOMER 
SUPPORT TO RESET PASSWORD 




i 


GSR OPENS PASSWORD 
RECOVERY SCREEN 




i 


GSR ASKS CUSTOMER THEIR 
CODE WORD QUESTION, USER NAME, 
AND IDENTIFICATION NUMBER 






^^^OJ STOM ER^^--^ 
<r ANSWERS QUESTIONS ^> 


NO 



CORRECTLY 



YES 



CUSTOMER IS SENT AN E-MAIL 
WITH A TEMPORARY PASSWORD 
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FIG.6C 



CUSTOMER EMAILS CUSTOMER 
SUPPORT REQUESTING LOST 
PASSWORD RECOVERY 




T 


CS SENDS CUSTOMER AN EMAIL 

ASKING FOR USER NAME. 
IDENTIFICATION NUMBER AND CODE WORD 






* 


CUSTOMER EMAILS RESPONSE 




i 


CSR ENTERS ANSWERS 






CSR OPENS PASSWORD 
RECOVERY SCREEN AND 
INPUTS ANSWERS 




^^.-^^^AN S WERS^^^^ 


NO 


UUKKLCI 


^"T^s 


CUSTOMER IS SENT AN E-MAIL 
WITH A TEMPORARY PASSWORD 
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FIG, 7 A 



! STAMPS.COM INTERNET POSTAGE | 


PLEASE SUPPLY A CODE WORD THAT WILL HELP US IDENTIFY YOU. 


CODE WORD 
TYPE: 


MOTHER'S MAIDEN NAME R 


CODE WORD:|| | 


PET NAME 

FAVORITE VACAIION SPOT 
FAVORITE HOLIDAY 






II <BACK III NlXT> 


ni ll CANCEL ll 



FIG. 7B 



STAMPS.COM INTERNET POSTAGE 



YOUR CODE WORD MUST BE AT LEAST TWO CHARACTERS. 
PLEASE ENTER A NEW CODE WORD. 




FIG. 70 



STAMPS.COM INTERNET POSTAGE 



DO YOU ALREADY HAVE YOUR TEMPORAY 
PASSWORD? 

irYEsni- iLjiQ„J 
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FIG.7D 

"STAMPSyCOM INTERNET POSTAGE =^ 



PLEASE ENTER YOUR TEMPORARY PASSWORD AND THE NEW PASSWORD 
YOU HAVE SELECTED. 

TEMPORARY PASSWORD; [L || 

NEW PASSWORD; | || 

CONFIRM NEW PASSWORD; [[HI || 

I OK 1 



FIG. 7E 

■pASSW6RD'""REC0VERY 



PLEASE ANSWER THE FOLLOWiNG QUESTIONS: 
WHAT IS YOUR <MOTHER'S MAIDEN NAME>? 



WHAT ARE THE LAST FOUR DIGITS OF YOUR <TAX [ 
IDENTIFICATION NUMBER>? 



I OK ] | [lcancel Ji 



FIG.7F 



STAMPS.COM INTERNET POSTAGE 



/ Q \ THE INFORMATION YOU ENTERED WAS INOORREOT. 
M \ PLEASE TRY AGAIN. 

I OK I I 



FIG.7G 



CONFIRMATION 

YOUR ENTRY HAS BEEN CONFIRMED! .A 
TEMPORARY PASSWORD HAS BEEN SENT TO 
<BLAH3LAH@BLEH.C0M>. YOU MUST EXIT AND 
LOG SACK IN TO USE THIS NEW PASSWORD. 

II OK il 



Appl. No. 09/692,747 
Amdt. Dated January 16, 2007 
Notice of Allowance Dated December 26, 2006 
Replacement 
Sheet 14 of 15 



FIG, 8 A 



(name ZZIIilUSER NAME 1|[USER ID i||METER # || 

llDOE. JOHN ~1|!J0HNNY 1 ||38745942 ^j||3458250533 1 

PASSWORD RECOVERY 

[enter the customer's code word and last 4 DIGITS OF THE IDENTIFICATION NUMBER. | 

WHAT IS YOUR <MOTHER'S MAIDEN NAME>? "| 

WHAT ARE THE LAST 4 DIGITS OF YOUR || j| 
<EMPLOYEE IDENTIFICATION NUMBER>? 

THE CUSTOMER CONTACTED YOU BY: 
(§) PHONE O EMAIL 

jl OK II jl CANCEL II 



FIG.8B 



[error 



THE INFORMATION ENTERED WAS INCORRECT. 
PLEASE TRY AGAIN. 

rw=i 



FIG.8C 



[confirmation" 



THIS INFORMATION HAS BEEN CONFIRMED. A 
TEMPORARY PASSWORD HAS BEEN SENT TO THIS 
CUSTOMER AT <BLAHBLAH@BLEH.COM> 

[EZMZll 
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